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TRAINING PROGRAM OF INSTRUCTION 

 

Preface  

 

 

TRAINING PROGRAM OF INSTRUCTION FILE NUMBER (TPFN): DINFOS-JIPAC 

TITLE: Joint Intermediate Public Affairs Course  

TRAINING LOCATION:  Defense Information School, Fort Meade, MD 

PURPOSE: Intermediate education and training to prepare public affairs practitioners to 

perform effectively across the spectrum of public affairs operations. 

TRAINING METHODOLOGY: Resident only 

COURSE DESCRIPTION: The JIPAC provides the knowledge and skills needed to perform 

the duties of a public affairs practitioner at the operational level. Particular emphasis is on public 

affairs professionals who will be performing duties as part of a deployed Joint Task Force. The 

scope of this training includes classroom discussion, guest speakers, and field trips. 

SERVICE PREREQUISITES:  

Service Prerequisites: Notes: 

USA  

Officer O-3 through O-5 Must have completed required PME level. 

Enlisted E-7 and above  Must have completed required PME level. 

Civilian GS-11 through GS-14 

Must be a PAQC graduate, hold a public affairs 

or communications position (1035, 0301, and 

1001 series), and have CP22 Program Manager 

approval. 

USAF 

Officer O-3 through O-5 Prospective students are selected by SAF/PAR 

through competitive nominations. SNCOs or 

civilians who have previously completed 

DINFOS-BCC, BCS, DINFOS-BPASC, 

DINFOS-BPASC-ADL, AFIS-BJC, DINFOS- 

BPAS-W, DINFOS-BPJC-USAF may attend 

with SAF/PAR-approved waivers. Other 

waivers may be granted on a case-by-case basis 

based on higher education and experience. 

Enlisted E-7 through E-9 

Civilian GS-11 and above 

USN 

Officer O-3 through O-5 
Officers must have a minimum of four years of 

public affairs experience. 

Enlisted E-7 through E-9  

Civilian GS-11 through GS-15 / 1035 Series 
Civilians must have a minimum of five years of 

public affairs experience. 

USMC   

Officer O-3 through O-4  
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COURSE PREREQUISITES: See Army Training Requirements and Resources System 

(ATRRS) web site (https://www.atrrs.army.mil/atrrscc/).  Use school code 212. 

Services:  AFIS-PAOC, DINFOS-PAQC, DINFOS-PAOQC, DINFOS-PAOQC-ADL-

NR/R, DINFOS-PAQC-ADL-NR/R. 

Interagency: Prerequisite Course Solution Sets. Must have graduated from course: 

AFIS-PAOC-PUBLIC AFFAIRS OFFICER or DINFOS-PAQC. DINFOS-PAOQC, 

DINFOS-PAOQC-ADL-R, or DINFOS-PAQC-ADL-R. 

International: DINFOS-PAQC, DINFOS-PAOQC, or AFIS-PAOC. 

 

CLASS SIZE:   

Maximum   24 per iteration 

Minimum   12 per iteration 

Annual capacity  48 per fiscal year 

 

COURSE LENGTH:   

Academic hours 208 hours  

Administrative hours  11 hours  

Total Course hours 219 hours, 27 days  

 

  

Enlisted E-7 through E-9  

Civilian GS-11 and above  

USCG   

Officer W-2 through O-5  

Enlisted Not eligible  

Civilian GS-11 through GS-14  

International 

International students attending this course will be from the defense ministries of nations 

operating within the Security Assistance Training Field Activity (SATFA) framework. Students 

must have an English Comprehension Level of 85 and obtain a score of 2+/2+ on the Oral 

Proficiency Interview. Students requesting enrollment must be O-4 or senior O-3 and graduates 

of the DINFOS PAQC; DINFOS PAOQC; or AFIS PAOC, with a minimum of one year 

experience as a Public Affairs Officer (PAO). Students must have a solid understanding of the 

English language in terms of usage, grammar and syntax. 

Interagency 

GS-11 through GS-14 in Public Affairs Series 1035 position with a minimum of five years 

experience as a public affairs officer. 
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TYPE/METHOD OF INSTRUCTION:  

Lecture (L) 102 hours  

Guest Lecturer (GL) 24 hours   

Performance Exercise (PE)  44 hours 

Lecture Field Training (L-FT) 16 hours 

Exam Performance (EP)   22 hours 

Written Examination (EW) 0 hours 

Administrative Hours (AD)  11 hours 

COURSE MEASUREMENT PLAN: Located in the Course Training Standard (CTS). 

TRAINING START DATE:  06 January 2014. 

ENVIRONMENTAL IMPACT: No environmental impact.  

MANPOWER:  The Inter-service Training Review Organization (ITRO) formula was used to 

determine the number of instructors required. 

EQUIPMENT AND FACILITIES:  The Course Design Resource Estimate (CDRE) for 

participating courses contains this information.  

TRAINING DEVELOPMENT PROPONENT:  Defense Information School, Directorate of 

Training, Fort George G. Meade, MD  20755. 

REFERENCES: Located in the last section of this TPI. 

SAFETY FACTORS:  Routine. 

POC: Course Development Department, DINFOSDOTCourseDeveloper@DINFOS.DMA.mil 

301-677-7391. 

mailto:DINFOSDOTCourseDeveloper@DINFOS.DMA.mil
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 FUNCTIONAL AREA 1 

COMMUNICATION THEORY 

 

TRAINING OUTCOMES: 

 

UNIT 001 COMMUNICATION THEORY: Students examine contemporary communication 

theory concepts and principles with innovations and trends in emerging media capabilities. 

Students discuss the information environment, ethical principles of military communications, 

operational environment strategic communication policies, legal considerations, and issue 

management best practices. 
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FUNCTIONAL AREA 2 

OPERATIONAL PUBLIC AFFAIRS 

 

TRAINING OUTCOMES: 

 

UNIT 001 OPERATIONAL PUBLIC AFFAIRS: Students examine military communication 

capabilities. Students explain joint military operations non-kinetic effect capabilities. Students 

develop visual information product plans. In addition to public affairs’ role in mission rehearsal 

exercises, students discuss commander and staff advising and counseling activities. Moreover, 

students discuss communication tactics, media operations in Joint Operational Environments, 

how visual information supports public affairs in operational environments with other 

government agencies, non-U.S. government organizations, and sources of social influences on 

inter-cultural communication.  
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FUNCTIONAL AREA 3 

COMMUNICATION STRATEGY DEVELOPMENT 

 

TRAINING OUTCOMES: 

 

UNIT 001 COMMUNICATION STRATEGY DEVELOPMENT: Students develop a 

strategic communication plan and evaluate a strategic communication plan’s effectiveness. 

Students discuss communication research and assessment tools and methods, and analyze 

communication research findings. Students describe public affairs role and responsibilities in the 

Adaptive Planning & Execution System (APEX) and Joint Operational Planning Process (JOPP). 

Students analyze management sources and processes in public affairs support of operations. 

Moreover, students develop a capabilities-based public affairs Joint Manning Document and 

Annex Y plan. Students simulate briefing a communication strategy concept of operations.  
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FUNCTIONAL AREA 4 

ADMINISTRATION 

 

TRAINING OUTCOMES: 

 

UNIT 001 ADMINISTRATION: Students are required to complete certain administrative tasks 

necessary for effective course management. Administrative tasks include in-processing and 

orientation; out-processing and providing feedback for course critiques; and participation in 

graduation activities.  

 

  



 

10 

 

References 

Bertalanffy, L. (1969). General systems theory: Foundations, development, applications (Rev. 

ed.). New York, NY: George Braziller. 

Broom, G. M. (2012). Cutlip and center's effective public relations (11th ed.). Upper Saddle 

River, NJ: Prentice Hall. 

Campbell, R., Martin, C. R. & Fabos, B. (2011). Media and culture: An introduction to mass 

communication (8
th

 ed.). New York, NY: Bedford/St. Martin's Macmillan. 

Campbell, R., Martin, C. R. & Fabos, B. (2013). Media and culture: Mass communication in a 

digital age (9
th

 ed.). New York, NY: Bedford/St. Martin's Macmillan. 

Chua, A. L. (2004). World on fire: How exporting free market democracy breeds ethnic hatred 

and global instability. New York, NY: Doubleday. 

Clark, T. (2008). Lipstick on a pig: Winning in the no-spin era by someone who knows the game. 

New York, NY: Free Press, Simon and Schuster. 

Cohen, R. (1997). Negotiating across cultures: International communication in an independent 

world (rev ed.). Washington, DC: United States Institute of Peace Press. 

Defense Video and Imagery Distribution System (DVIDS). Retrieved November 20, 2013, from 

DVIDS website: http://www.dvidshub.net/ 

Dobbins, J. F. (2008). After the Taliban: Nation-building in Afghanistan. Dulles, VA: Potomac. 

Dominick, J. (2012). The dynamics of mass communication: Media in transition (12
th

 ed.). New 

York, NY: McGraw-Hill Humanities/Social Sciences/Languages. 

El-nawawy, M. & Iskandar, A. (2003). Al-Jazeera: The story of the network that is rattling 

governments and redefining modern journalism. New York, NY: Basic Books.  

Fearn-Banks, K. (2011). Crisis communications: A casebook approach (4
th

 ed.). New York, NY: 

Routledge. 

Griffin, E. (2011). A first look at communication theory (8
th

 ed.). New York, NY: McGraw-Hill. 

Infante, D. A., Rancer, A. S., & Womack D. F. (2003). Building communication theory (4
th

 ed.). 

Long Grove, IL: Waveland Press. 

Johannesen, R. L., Valde, K. S., & Whedbee, K. E. (2007). Ethics in human communication (6
th

 

ed.). Long Grove, IL: Waveland Press. 

Lekacos, A. T. (2010). Communicating in a digital world.  Stony Brook, NY: Author. 

Lindenmann, W. K. (2006). Public relations research for planning and evaluation. Gainesville, 

FL: Retrieved from the Institute for Public Relations website: 

http://www.dvidshub.net/


 

11 

 

http://www.instituteforpr.org/topics/pr-research-for-planning-and-evaluation/  

Martin, J. & Nakayama, T. (2013). Experiencing intercultural communication: An introduction 

(5th ed.). New York, NY: McGraw-Hill. 

Miller, K. (2004). Communication theories: perspectives, processes, and contexts. New York, 

NY: McGraw-Hill. 

Olaniran, B., Williams D. E. & Coombs, T. (2012). Pre-crisis planning, communication, and 

management: Preparing for the inevitable. Berne, Switzerland: Peter Lang International. 

Paul, C. & Kim, J. J. (2005). Reporters on the battlefield: The embedded press system in 

historical context. Westport, CT: Rand. 

Perito, R. (2007). Guide for participants in peace, stability, and relief operations. Washington, 

DC: United States Institute of Peace Press. 

Prosser, M. H. (1978). The cultural dialogue: An introduction to intercultural communication. 

Boston, MA: Houghton Mifflin. 

Public Relations Society of America (PRSA) Code of Ethics. (2013). Retrieved November 20, 

2013, from PRSA website: http://www.prsa.org/aboutprsa/ethics/ 

Society of Professional Journalists (SPJ) Code of Ethics. (1996). Retrieved November 20, 2013, 

from SPJ website: http://www.spj.org/ethicscode.asp 

Wade, N. M. (2012). The joint forces operations & doctrine SMARTbook (Rev. 3rd ed.). Santa 

Clara, CA: The Lightning Press. 

 

http://www.prsa.org/aboutprsa/ethics/
http://www.spj.org/ethicscode.asp

	Prerequisites: 
	Notes: 
	USA: 
	O3 through O5: 
	E7 and above: 
	GS11 through GS14: 
	USAF: 
	O3 through O5_2: 
	E7 through E9: 
	GS11 and above: 
	USN: 
	O3 through O5_3: 
	Officers must have a minimum of four years of public affairs experienceE7 through E9: 
	GS11 through GS15  1035 SeriesRow1: 
	Civilians must have a minimum of five years of public affairs experienceRow1: 
	Civilians must have a minimum of five years of public affairs experienceO3 through O4: 
	E7 through E9_2: 
	GS11 and above_2: 
	GS11 and aboveRow1: 
	W2 through O5: 
	Not eligible: 
	GS11 through GS14_2: 
	International: 
	Interagency: 
		2014-02-26T09:25:39-0500
	jeremy.martin@dinfos.dma.mil




